/m/3>t Whole Hearted Car Service Limited Customer Registration Form

iy’ #16 Ferry Pen, Kingston 20, Saint Andrew, Jamaica . R
car Service ) o} ATaE.
WhatsApp: +1 (876) 899-3924 | +1 (876) 333-3322 Email: wholeheartcarserviceltd@gmail.com
Section A — Customer details EPHEE (BREBENDARAE)
Name / Company name #% / QA8#& TRN MAEZE L TRN, AFEASE TRN
Phone / WhatsApp Ei% / WhatsApp Alternate phone &mEHiE Email =BFik5s
Address it
Section B — Agreement EEEFRS S MY

I have read and agree to the Whole Hearted Car Service Limited Master Service Agreement, Version 1.0. Its full text is displayed
at the Shop and at jwhcs.com/ServiceAgreement, and a printed copy is available at the front desk. It applies to every vehicle |
bring to the Shop and every service. | confirm that the information above is true and agree that the Shop may use it as
described in its Privacy Notice (app.jwhcs.com/privacy).

A BRIEHFE Whole Hearted Car Service Limited (FEFRSZ S $# 1R (v1.0) . BIMYEXARESEEWIHHAHA jwhes.com/ServiceAgreement, iaaRNAL, 4
ASBERBENFRIE ER NS RRS , WERZMYL. FABIALLEHAL, HREAEEIEFABEE (app.jwhcs.com/privacy) fERXLEZE,

If this Agreement is updated, we will notify you by email. The updated version applies to services that begin after it takes effect, and your
signature remains valid; you do not need to sign again (Article 29).
KHSINEEN, FESBLBFEMEBELE. ERMENET FRORSEIRART;, BRRNVEFHEEN, FTREEHEE WE29F) -

In particular, | understand that: zA45/FIALIT/LE:

1  Customer only. | have the right to instruct the Shop on every vehicle | bring, and any dispute concerning a vehicle is my responsibility. The Shop
answers only to me, and its commitments, including any warranty, are given to me alone. What the Shop does in good faith on the arrangements of
someone acting for me binds me.

QNEREF: RRIEANEANELEERNE—HE, RERSIENTASNHERAT; FEIWNBRAIART, FENRRILHEAN; JIARENE. ANEHFERRDNBEDR, HHEH.

2  Inspection risk. Findings reflect only what was found at the time. If an already worn or faulty part fails during normal inspection or a test drive and the
vehicle will not start, the Shop is not responsible.

BEESNN: REERIARMUNTINER, FREREELIBERHEERRSE. REPRY. TEEHN, THRAEERE,

3 Charged as carried out. All inspection, removal and testing actually carried out is charged, again each time it is repeated, even if | decide not to repair
or go elsewhere. Cancelling does not include free reassembly.

FREPRIEALYRER . MUEMRE. K. NIAEEE, BM—RBR—R, REMEHE RN, BUEEETaEREED,

4  Warranty. Only on parts the Shop supplies and only where the Service & Cost Confirmation states it; never on parts it did not supply. If I insist on a repair
the Shop has advised against, there is no guarantee of the result, no warranty and no refund.

BfR: [MAERHNES. BEBHINREHNMERR, FAERMHNES—EFR, FEFEYN. RNBHECNIME, FRIEXR. FRRFR, FREHETRER.

5 Payment before collection. All charges must be paid before collection. Until they are paid, the Shop may keep the vehicle.
AREEE: MEMALE; KEEM, FMEENEEEBRRR(.

6 Open-air parking. The yard is open-air; protection from rain and theft is my responsibility. After the free period a Vehicle Parking Fee of J$2,500 per day
applies; it is not a storage fee. If | cannot be reached for more than 15 days, the Shop may lawfully have the vehicle removed.
BXRERS G KAEREXDM, HRMERKECHR; BIREREX 152,500 FF L, XTERER; KKBE 15X, FEAREBE,

7 Belongings and old parts. | must remove all valuables before handing over a vehicle and may make no claim for their loss. If | want removed parts kept,
| must say so before work starts.

MEMRSIAS: XEMRIBEEAREY R, BEAFEOAERE; BREIAMH, REMEIARE

8 Limit of liability. The Shop's liability is limited to the amount paid for that service; it does not cover lost time, rental or business losses, and the Shop
does not provide courtesy vehicles.

F[ELR: AEBELOZRRSZWERR LR, FEIRT. BE. Bk, SEFRHRESE,

9 Information and notices. The phone numbers and email | give above are the Shop's channels for notices to me: a notice sent to them is treated as
received 24 hours after it is sent, and | must tell the Shop if they change. Notices and replies by telephone, WhatsApp and email are valid, and electronic
signatures count the same as handwritten ones. The Shop may share vehicle documents and details with third parties, who may process them outside
Jamaica, for parts look-up and technical advice.

FRSIEH: LEEMBIE (& WhatsApp) FIERME, MEBASARLBNNERE: BN 24/ NEEAAREKRE); BRESRET, RARNEIRAE, Bif. WhatsApp. EFHBHAEEER, B
FEFEFEEFRHEN. FETAERMG. RASIBEENERZCHRBALAE =7 (FIRERMNE) .

10 Conduct and courts. Anyone who disrupts the Shop may be asked to leave; dishonesty or breach of the Agreement may lead to refusal of service.
Disputes are heard only by the courts of Kingston and St. Andrew.

BEFS5ER: MAKFRAIRERED; PRERATFILAIRIELIRS; $IUR7E Kingston and St. Andrew BYEREAL IR,

Signature (the customer, or the person signing for a company) Name of the person signing Date signed
EF (BREA; ARHARKKET) BFAER TERQH
Signing for a company? Fill in the company's details above.

KRABEFH: LEEATNEEL

Customer Registration Form - MSAv1.0 EF&EiE& Web: www.jwhcs.com Page1of1 « $1/13



